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Billing Clerk and
Medicaid Billing Rejections:
How to check an dual

client’s eligibility status over
the past 6 months.





[image: image2.jpg]1. Log on to eMedicalAssistance

e Type in your username and password.
e Click OK.
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[image: image3.jpg]2. Open Client Data

o Select Client Data
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[image: image4.jpg]3. Select Client, Go to Medicaid Eligibility Tab

e Using the many search features, select the desired
client.

e Once client is found select the Medicaid Eligibility tab.




[image: image5.jpg]4. Select Report from the Medicaid Eligibility
tab.

o Select Print Last 6 Mon.




[image: image6.jpg]5. Select Report Criteria

e Select a print option.
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[image: image7.jpg]6. Enter in Start and End Dates

Start Dale

e Type in both start and end
dates of the date range




[image: image8.jpg]7. Print or View Individual Client’s Eligibility
Report

e The client’s individual
eligibility status report is
available for viewing or
printing.

e Billing clerks can then check
for possible Medicaid billing

rejections.
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