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How to Enter a Client’s EVS, Program and
Relationship Information
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When a new client begins B —_——
services ata health Center, client s e twsss s
information must be collected

s eMedicalAssistance has an easy
t use Client Data madule that
allows client informatian,
necessary for EVS, ta be easily
accessed and maintained

e« This short tutorial wil explain how
to
1. Add anew client
2 Enter in agency and program
admission information
3. Find support care person's

infarmation If EVS inguires
need to made.
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Client Information & EVS Batch

Client informatian such as name, date of birth,
MA#, SSN and gender are necessary for each
client It eMedicalassistance is 1 use the EVS
batch process

The EVS batch process allows providers
request all clients' eligibllity requests at once
This avaids the frustration of looking for individual
client's eligivilty information one by one as on the
Promise Website

The EVS batch process allows staff to be more
accurate and efficient n billing the appropriate
eligibllity provider

It alsa allows providers to see when clients have
been given retraactive eligibility — especially
children

The processing and generation of eligibility
requests are done within the eMedicaldssistance
program
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To enter new client's EVS information you first needi o log on to ehedicaléssistance
o Click on eMedicalAssistance icon found on your computer's deskiop. Qe

«  Nexttype in your user name and password. Click OK.
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s The eMedicalassistance Main Menu
appears. Click on Client Data

e The Client Data Madule appears
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Click on the Client Details tab.

+
«  Toacd anew client click 0N yew

©  Ablank form, with a new client number wil

appear allowing the new client's EVS
information to be entered
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Using the tab key to move around
fields, enter in the client's irformation

«  ForEVS purposes please ensurethe
fallawing information is enterect
4. Firstand Last Name

Date of Birth (DOB)

Az

SSN

Gender

«  Once client information is entered
click on

s
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Entering Client’s Program

Next, ensure the new client has an

admission date in the Program Log

tab.

To add a new client admission

1. Click Program Log tab then
New.

2. Select agency name using the
drop down arrow.

3. Select admission date using the
drop down arrow

s Click Save. o7,

Note: If client has already been admitted

to & particular program, please
ensure_ admission information i
entered. If itis not, please use the
same admission procedure
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e IFEVS inquiries need to be made, on — =g
behalf of the client, contact names and T
phane numiers of all persons imvolved in
the client's case need to be available e

e« Contact names of the client's Primary
Care Physician, parents or guardian are
easily refrisvable

«  Information on a client's support care
person can be viewed or added in the
Relatianship tab

& Use the bottom scroll bar to view the
suppart care persan’s phone number and
address nformation
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EVS Inquiries - Client Support Care

Seiwnttan 88 To acd a support care relationship

Note:

Click on Relationship tab

Click on +

Use the tab key ta mave across the table
ta enter in the support care person's
information. Use the crop armow keys to
select information when necessary.

Click Save

Also, if client recelves service outside the
provider, the service provider's worker
infarmation can be entered in the
relationship tab

Als0, if a refationship type is ot present,
it can be added to the drop down list
This is done via Look Up Maintenance
module
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I conclusion, eMedicalAssistance has an easy i use Client Data module that allows client
information, necessary for EVS, to be easily accessed and maintained
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