Introduction to eligibility5010
Eligibility5010 is the solution for your eligibility tracking problems. Our software saves thousands of dollars every year on clerical time while finding thousands more in potential lost revenue.

This automatic batch EVS software checks your entire client population against Pennsylvania’s Medical Assistance computer records for Medicaid, managed care, and other third party eligibility. 

We are one of a handful software companies certified in Pennsylvania by EDS to electronically batch requests. 

Midnight Sun Computing software is in use at several hospitals, community mental health centers, drug and alcohol agencies and counties.

Our software benefits include: 

Reducing clerical costs --- A sample of just 160-200 clients that was taking four hours each week to check through the Promise system now takes 15 minutes a week to check, saving almost 4 work days per month.

Eliminating errors and duplication --- By entering the information once in your master demographic file, you eliminate the need to re-enter the information in the Promise system and avoid keying errors. This also saves labor costs.

Improving cash flow --- By checking daily, you bill the right payor source and avoid rejections, re-billings, and further delays in getting paid. 

Finding out about retroactive eligibility --- By re-checking for eligibility on a monthly basis, you can identify children with 90-day retroactive eligibility.

Keeping an audit trail --- eMedicalAssistance provides the necessary proof in the event of any billing disputes. 

Post-Service report --- We provide a client/service date report that lists line item eligibility. This post-processing report can catch any missed eligibility changes.

eMedicalAssistance will import your client data as an add-on module to your existing system.  You are responsible for providing an ASCII text file of your clients/programs. We import this data. 

. 
Midnight Computing, L.L.C. is certified by the State of Pennsylvania to submit batch eligibility requests using HIPAA 5010 270/271 format. We have been submitting reporting on batch eligibility requests since September 2004. 
Frequently Asked Questions (FAQ) 

1) Will I have to retype all of my client information into eligibility5010?

· No. Client information can be imported. If your client information is in an Excel spreadsheet, or in a database, we can help you export the data to our application.

2) Is it possible to print eligibility reports on a program-by-program basis? 

· Yes. In order to print reports based on programs, you must either enter program admission data into eMedicalAssistance, or import the data from your existing database application. We also support reporting 

· By Location 
· By Clinician 
3) Can the report be exported? 

· Reports can be printed to adobe acrobat format (PDF), excel, Microsoft Word, Rich Text (RTF) and other formats.

4) Do I have to go through a certification process? 

· No. We are already certified by the State of Pennsylvania to do batch eligibility transactions. The only requirement for you is to register to use our software with PA Promise. 

5) What if there is a billing dispute? 

· eligibility5010 prints the unique transaction ID number for each client’s eligibility request in its reports. If there is ever a question, the transaction ID is your proof that you checked the client’s eligibility. The State and managed care providers will abide by the eligibility data you have if you can present the transaction ID. 

CALL:  (412) 438-1333 x 5

EMAIL:  scnuss@midnightsuncomputing.com
